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The Ideal Logic, Practical Dilemma and Optimization Path of the

Digital Transformation of Grassroots Governance
Zheng  Qiong

Abstract ; Digital technology continues to be reshaping the grassroots social governance system and governance efficiency, and pro-
moting the digital transformation of grassroots social governance is an important measure to deal with the coordination of governance sub-
jects, sharing of governance data, diversified governance scenarios and optimization of governance levels. However, at the practical lev-
el, grassroots social governance is faced with problems such as poor digital basic conditions, “digital bureaucracy” tendency, obvious
digital fragmentation, and prominent hidden dangers of data security. It is needed to dialectically understand the relationship between
social governance and digital technology application, grasp the balance of rational technology and rational system, optimize digital tech-
nology embedded grassroots social governance system design, guide the digital technology assigned to grassroots social governance tool
standard, realize the value of civil rights and social service management goals, build grassroots social coordination mechanism of digital
governance, and improve the digital technology embedded grassroots social governance security system, so as to maximize the demand
of accurate docking of grassroots governance.
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